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{ https://www.A2ii.org/index.php/en/knowledge-center/icp-self-assessment/Regulating-for-
responsible-data-innovation-the-role-of-Insurance-regulators-in-dealing-with-risks-relating-to-
consumer-data-protection-and-privacy &[5 ,
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TR SRIE: A BEFRRS XU . BEFRANEM, BAELHS, 201843 8

Types of data used in insurance
pe of data ple Perso Data so
Demographic | Age, gender, civil and family status, Personal Risk selection | Policyholders
data profession, address
Medical data Medical history, medical condition, Personal Risk selection | Policyholders
condition of family members, genetic
testing
Exposure data | Type of car, value of building contents, | Personal/ Risk selection | Policyholders
type and features of dwellings non-personal
Behavioural data | Smoking, drinking behaviour, distance | Personal/ Risk selection, |Policyholders, industry
driven in a year, deductible choice, life  |non-personal | marketing statistics
insurance lapse rates
Loss data Claim reports from car acdidents, liability | Personal/ Claims Policyholders,
cases non-personal |management |Information exchange
within industry
Population data | Mortality rates, morbidity rates, car Anonymised | Risk selection | Government, industry
accidents and aggregated statistics, academia
personal data
Hazard data Frequency and severity of natural Non-personal |Risk selection | Government, industry
hazards statistics, academia
Other traditional | Credit reference, claim adjustment Personal/ Risk selection, |Policyholders, credit
data reports, information from the auto repair | non-personal | marketing, agents, partner adjusters
shops daims or agencies involved in
management | the claim
loT data Driving behaviour (telematics), Personal Risk selection, |Data collection devices
physical activity and medical condition daims
(wearables), surveillance (smart home) management
Online media Web searches, online buying behaviour, |Personal Risk selection, |Technology companies
data social media activities marketing (intermet providers,
search engine providers,
e-commerce providers,
social media platforms)
Insurers’ own Interaction with insurers (call centre Personal Marketing, Insurers” own customer
digital data data, users' digital account information, daims service or call centre,
digital claim reports, online behaviour management | insurers’ websites and apps
while logging in to insurers’ websites or
using insurers’ app)
Other digital Selfie (to estimate biological age for life |Personaland  |Risk selection, |Policyholders, all other
data insurance), flight information for flight  |non-personal | marketing, possible data related
delay insurance daims
management
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