ZER, AFRAEW-BREAZ-REFGRUL. BR, AZSHEANKINED, BRRESR
B “RRKMER” BRREIRSID. RERRFR, RROA

TASEZLC N/ 2L ANDNBAMENBERATFRE. NeENS

RE, REATEAHSFRUBRRFZK,

XSS BIEERELZ M. TE—AAOBLAIEEBK. FHASmIRS T. &
TEFFIEART Ko FIBXERREBERINDSZHIRETFT R BR TR
FFERIRABEIN, MIIEBLRYE, RERANEEON RS AFR
[MPBEE, BEARBRBRNSIFRAFIXLTLEBRE. XIPFHTEmiRd
ST EEBHRE : AFREIEEMRNE ZREBAESH—BD03 ?

FrEUBUEIH N XAT L BIAIEE URIFTADIRIFERE RIS RS T B 2HENIc. 8
2, REBIUEMIN, BMIMNIERBEBERIRN AT, N 5 RFIXM
R, WBEWNWNSESRASIEINHEIE, PUBRBNEFIRHSIAEE
VIR RIS =TT EYEE .

FPORGHEARIRARE, REATDNTIRIRIRE SN DURFF A0 8. =%
RABEIRBELE, M, DHEHEANSESMEEER. WBINHFEENES
IEREHIRIEIRMAL 24/7 RIS, MWEMPERNX LR, SKROET/IEERENXOFTEIN
FHZE5RFEZFEN.

BR, \BEREATRHER S IERMENNEDSRITACRENEMNMWE, MEERRE/FEABR
MHE N ZEREHFNESTHRBROZE,

SEAAFREZTLEIAT ENTRERD, (BHEEEBE R~ RISHK
MEE, MMEYIRIEN. ME, B /IREAT =z 88V shIERXE
T HINgps, HEARERETFNEARSIERREITXIIE,

REATEARTRMIRAES-ATEE (A , HENFOXRE-DIRSHE, giglt, REMA
MUEPRPIL.

TS 55 @I REGIARFLISFEEREIBFT A TWSF. XLEFLIRZER
AT REBIG RIS H N K ERPRGINE ES.



AFR TS

AFF R BURZRRANAIDRISHNB, 2018 G SRIG KRN
0.2%. (BB~ ot

B BRIeVMERRINEMAE TS| T]. REATINNFTIREN 76, TARE
NRFRN SFEANFTEIE Do

B8, (FUASECRESH. NREBECRESH, REATTER SHN
WHIFEBBIRE B, BEAMELNS REIHESEENE.

B T BEBSPRROFHE 8. STEFTAMEB—TPIF. 2018 FH—IUAR
xR, BI=02 —8EZEETABIEPRN _RIESNITBIES. B1E

S LABRBIER SRR EF BT BRRRNR, RIEEETCERNATT
DURANIZRE .

Hi BB REANAFE ROVBEHR QG IUXNBIE TE —FA-RNEmMBN0EZF A0,
BIESTRITARBXLEEZLHFTR, BIHLAGFRE AT IEASEDEI
XYM SRHVUB D T GoSREFT T~ A S

ITWARBIFAERELZH. BEESFAXIREEZSH D ASIBUUEE HIHTX
[ BIF0 TS AR SSBVSE S ENTTR, REAT Y UFRIAEX LS B
BE AT EEARIBRE A EPEERHNEE.

fEEHZSTEN R0, BUIMNRRAERREW

MEMMEENTIZ. REATVINBEY SETRAERSIFXIBIBESR
SEFKIBREREANBRIORAS, MUBRRFN. BEEARBRLEAT
BIESZIIB T RAESURITRSE Do

PEE= SRS ERA, MRS IRENM AR, MIMNIMEEAIRKE
FEBUSLBE N @A0RSS, XRREREATNAEFHFTZEHEI
(i

L (KEUE, 017, ATERANXRE) MREATRM T RSEEHEERE AR

ntHRRE AT,

2Gal lup,

2

“ sigma No 3/2019: HHFUREE: ZR/5BIARMXAITE

$kLE” |, 2019 4 7 B, https: //www.swissre.com/institute/research/sigma-

research/sigma-2019-  03.html.

“BRIpNSB I UMK EB T ESFTPS R+ A” , Shane McFeely, Ryan Pendell,

2018 &£ 8 H 16 H, https: //www.gallup.com/workplace/240929/workplace-leaders-learn-real-gig-

economy.aspx.
SR HERES: 2020 F



http://www.swissre.com/institute/research/sigma-research/sigma-2019-
http://www.swissre.com/institute/research/sigma-research/sigma-2019-
https://www.swissre.com/institute/research/sigma-research/sigma-2019-03.html
http://www.gallup.com/workplace/240929/workplace-leaders-learn-real-gig-economy.aspx
http://www.gallup.com/workplace/240929/workplace-leaders-learn-real-gig-economy.aspx
https://www.gallup.com/workplace/240929/workplace-leaders-learn-real-gig-economy.aspx

WS HkafEE s —RINZE

AFREATEERRERITL, FHRHR VTR EBMERI NN, NTIREBERDE
BEWINR, RIEATEASESARSERFEE. MITEEERRNEZ 6

FrEa5Ra LR EHA, b(/ﬁ%}m%/\jﬂﬁﬁﬁ’ﬁ;ﬁﬂéﬁtéﬂ’]ﬁﬁ o ETF AL B9
ML, BEON, XREFHNRIEEZIERARIZESTERE.

Bx 1. ASREATNHRSDENTIANE

J>_(LI3\A

l REATRFERILK, BN, SBIONBREFEADRR
B AT IS BRI R GRS

THTEHEY
AWIRE

. EBARRSENREATRM T BBRIZLHEE

RUTEEH
NEF R
B

l FRAENTEARRAHNT 0, URSTENEX
REATERE T ZFPHBEREH, UNESEFER

n03&

#B{E
WK

- RIS AT BEIFBD TN LEREFRIBEBRIRMIE
’ AFRE AT EERRSIO KR RPN m
- RIMBEZ TN M ATFRIE TR B EREVRRH HE RS

TR AETRIRS O, 2019 &

A1 KAFTFREHEREEE . 2020 F) RERY T ESAFIRLBIBES,
FTE SR AT IR BE R BRI AR LM REXBIRES



B3 01 REAGRRERITX, MmN, SEFN
SRBITE AR

REEITIZSEMTANEENEEFRFFIRE, NG 2\ GRS IR R
ntl, ERHNINEEBELIITL, T KKEELASILC A T

HR

* XSS EETIRARE, XRIRERMATNITIRRNXY. SRR AT TTIERA
BIKTISEREEBEZL X, BN NMUREBNARA. MNIEBINRBRTE AR
FUBERSSMITS SIS, FREIDEHIXRIEIGEE. °

© EERARES BENEZIEEFERE AT ERRMS=ER), MUSZREAR
BHMRZRAATE 5 TN,

KW
- IERMILSFRRIRIFIZE N DS R SBUREIHE ASIBRKEF TR
5810

s BEPINRBESREATREZEMER, FHIRBEN DIEAEIXISEIE B A0 TR AR
FATEOINRAE

© BRATFIRK S OV IR REIBER STRIE S~ DN IR AT BIRIRZZHIR
LS.

SR

© AFREATBIHAEMIELURH MEHENBERS, [EERNRPITEA
SN REATICBITIESS LB OIRRF LG O rtEE, iB

TR EBAE.
- AFIRENATAED @ 5XET (John Hancock) EINMREIFE A D SZEIEFHH
ITEE

BRI ERENRE S,

- REATRIVREBATIT SIS A SRR S LRI IR SRS IBARE
—i2. EUER TR SRR A ST R T RS E R RS
P

sgE | EFMA, (HHFRIREGIBES» , 2019 45, https://worldinsurancereport.com/.

@k

*The Verge, “AFRMNATRIFRIGEBNSREMNZ 2”7 BR (Angela Chen) , 2018 559 5 26 B, https:
//www.theverge.com/2018/9/26/17905390/john-hancock-life-insurance-fitness-tracker-wearables-science-health.

SATA,  “ AIA YRAFDRELRRE, )55 =828t R” , 20184 7 8 31 H, http://www.aia.com.au/en/individual/about-

aia/media-centre/press-releases/2018/aia-australia-deepens-links-between-health-life- wellbeing.html.



https://worldinsurancereport.com/
http://www.theverge.com/2018/9/26/17905390/john-hancock-life-insurance-fitness-tracker-wearables-science-health
http://www.aia.com.au/en/individual/about-aia/media-centre/press-releases/2018/aia-australia-deepens-links-between-health-life-
http://www.aia.com.au/en/individual/about-aia/media-centre/press-releases/2018/aia-australia-deepens-links-between-health-life-

BX2: REAIRBEERDAHTSSNLERE

BPEA

R IIETRURS DT, 2019 F

- R AT IEESSE=0G1F, MUEREZRITXIBERRS VIBERS, UL
NELIBHEEZEORREIRAR.
— E3 MassMutual 25589 InsurTech Haven Life SEZERFIREEIRZIRARE Aaptive £ Timeshifter
BfF, NEPRERRESRINNESETR, ’
- REAIFBFBIUR BN AT S EBERARRHEHEBEHACRERATS
B, IBREFZ=ZH T ARG NRREIR TR, °

X

- BB REFIRE AN N BIOURGE R, AFRE AT S
_—) L.

- RERURDSESESRE ATNEANR, HFNAFREATIMUR
> FRENIR A B BN AT B SRS T AT 1o

- FEERRIXIZDIERRINAZY, RUATNEBIEREAREVIEEZ
MBAANE, XXNREATIREFTEAEBENROSE.

T NFIRMEPR, “ Haven Life 5 Aaptiv A0 Timeshifter S{EIRHEERS” , 20194 6 8 28 H, https: //www. verdict. co. uk/life-
insurance-international /news/haven—1ife-teams—up-with-aaptiv-and-timeshifter-to—offer-healthness-services/,

HRIWEEH], “IRMEHASELHMCIESFSIE, TIDNTTEI ST UALERENEMBINFZEISRSS, ” ., 2018 8 3
2 B, https: //www.prudentialcorporation-asia.com/corp/prudential-pca/en/media-investors/press-release/2018/prudential-and-

babylon-join- 7 T3 #5 3K T it =2 FF eV =2 R AR 55 F2H 00001 /.



http://www.verdict.co.uk/life-insurance-international/news/haven-life-teams-up-with-aaptiv-and-timeshifter-to-offer-wellness-services/
http://www.verdict.co.uk/life-insurance-international/news/haven-life-teams-up-with-aaptiv-and-timeshifter-to-offer-wellness-services/
http://www.prudentialcorporation-asia.com/corp/prudential-pca/en/media-investors/press-release/2018/prudential-and-babylon-join-
http://www.prudentialcorporation-asia.com/corp/prudential-pca/en/media-investors/press-release/2018/prudential-and-babylon-join-

B3 02: AFRASHIBNFHAEFPEHEHR
EBIARSS

RAL 2\ T IEFRF ST AKUE RS KFAT FHIANEE, BIE L7 TA,
TE—NEEEZHE

HR

© BRARBHDERSFIREBIVEZENTRAOHENLEEFENESSH. I TA
B—EEXNRMEKR, MERRKEZoIOABBILRR, MEWINES
TORRS A/ R T 8F.

- STSEEENRMNABLY, TR — (USRI KREBHEHE T A
KRBV 50o

- AOZBRAESRKREMRBIMNMENENY, FonEK.

« AEFT G 2018 FEEH N AAFREMAETHIDE 27%. °

REWRITI

© 2018 £F, RIVEHETHUEN 2040 {2258, TR 2023 FHFL 17%89
SOFERKEBK,

© BONNBESSTRHA, RIS UREERANT OSBRSS
PR RM R EL U BT R BR

- BAANFREATN-TESER, TE—RRSEBRATRE =
BRE 10%NFE—RIAEVBIRE, EHEEE 18%.

B 3: EMANREERAFRL~RHRR

EX
e TB—MAFR
%Eﬂ@)@ﬁﬁ;ﬁ FERBN MBS ERSEE R

[Z5sna T RERBERN M

R JRERIRS DM, 2019 F

*InsuranceNewsNet, “OAT7IM: LTC SBEBERIGLKSHEN AFIROIHE", LU /R, 2019 & 8
A 14 8, https: //insurancenewsnet.com/innarticle/analysts—1tc—hybrid-policies—will—
keep—driving AFGIRKIHE.

MasterCard FEIZ=, ¢ MasterCard BT EZ5HTWEISSERIEG” , 2019 F5 5,
https://newsroom.mastercard.com/wp-content/uploads/2019/05/Gig-Economy-White-Paper-May-2019.pdf.

ALK AGFHEZE “HAREnR, TE—REASTREDBRAT “aXE” —€, ” 20184 11 8 13

H, https://www.newyorklife.com/newsroom/2018/life-gap-sur vey-millenials-at-risk.



https://newsroom.mastercard.com/wp-content/uploads/2019/05/Gig-Economy-White-Paper-May-2019.pdf
https://www.newyorklife.com/newsroom/2018/life-gap-survey-millenials-at-risk

AR

s REATEERERGOBER, BB A TEHAITEKR
AEFHF KA T RIS T Ao
- MBESFFTENTABSR=ZERRE, WRIRRAERLEIGEZHNL. R

AT FFBINRENIX—E KBRS TR, FHIRHESERIUBRS=R.

NABRINEFICIAT Stride Health R 5 —MRIHMEBIFES, ZFORZRERSBRE
HEYURHEEASRR, SEAFRE, *

Uber Eats SA0ZK Chubb AFREANTSIE, NEBITHEIRBA
SRR,

- SEREFBABRFNTR. MEEFHAZE BB N0FRU A B,

MO EESBIEMES. JAXEE PR HE R IRESIEFE RS

ZNFAFREANTMSERER,

%E;QE{H?EDJEB@ Aegon Life 12 iTerm (R ITTXRI, NITFIRBFFE ARHE
BUREEZR 100 SR GBS CETIRET2ETEM.

SDEMNITFALIBVREEAR AT Haven Life NOREISERBNEZI1RHEE Agelp
FEHF 6o !

+ AFREARTE—RIAEZRE, AN, MMINBRERSEMBOTHIIANG, XESRRA
SHELUSIZADTHAENE . REQATRAFRESHIM~RIEEE, RRESPHEER
K, MNELREXNEPRERS| T,

- BB F=EHBURKAT Prudential 522 5FAARN Babylist S1E, 1@
T —FMENTRE BRIBEKANTE—(CREBERNAFIREERRTTZR.
EGISEEERERB T AT BN EIMBIXIFTRE 2RO T, MRS
Y LUBERENSRIZ G '°

s SRR AT IRERNAELS =G L, B ARIREE.

— 2019 9], R¥UTF=ENAFRK/AT Brighthouse Financial #Y S SmartCare, XE—IPES
BAFREHRAHZE, BIEKRFIEEA, SnartCare NRBFE AR T BN EEHHEHNRN
SKENMEMNE, SHIBER LIC BEEENED. 7

X

C SRS U ST DU SR A B (AR, S AR T AT
BRI SR, BRI ATEITCIR, 580 579X — R
—) KB TR R RS
BT RESUENTIHER, BRI ISR B S R RS 60
—-—) R AD T A REEBNEL TR, BATE N BENEH M.
. BA/EATRTFNES, BENCIIRREANELTE, ANEIURRRENE R
-

2)edCity News, “ Stride Health JYSEHT AHE S HHEVEAEE” , Kevin Truong, 20194 8 522 B,
https://medcitynews.com/2019/08/stride-health-launches-new-benefits-platform-for-gig-workers/.

B (RS ZTEY , “ Uber Eats NEZAIBHIBATIRFEECHNURT” , /R o [TBETNE (Lyle Adriano) , 2019 5 8 7 B, https:
//www.insurancebusinessmag.com/ca/news/breaking-news/uber-eats-to-offer-its-own-insurance-to-couriers-in-ontario-166621.aspx.

Aegon Life, “ZTTESIXMRMTHIHANRIG” , 2018 4 12 8 19 H, https:
/ /www.aegonlife.com/insurance-investment-knowledge/impact-of-the-gig-economy-on-the-insurance-market/.

15AgeUp PXIUG https://learn. age—up. com/about/, I 2019 4 11 Bi5i9).

16 ZHR/EW, “ Prudential and Babylist ¥ THBVRLBILURIIENFMRPIE— PN AFREBER", 2018 78 25 8,
https://www.businesswire.com/news/home/20180725005163/en/Prudential-Babylist-introduce-life-insurance-policy-new.

v EEHBRW W, ¢« Brighthouse Financial HEHS 5 —FpBEESEVFI/O A KM K HRIPIRZRAE” , 2019 4
2 8 13 3, https: //www.businesswire.com/news/home/20190213005083/en/Brighthouse-Financial-Unveils-Smart-New-
Plan-Long-Term.



https://medcitynews.com/2019/08/stride-health-launches-new-benefits-platform-for-gig-workers/
http://www.insurancebusinessmag.com/ca/news/breaking-news/uber-eats-to-offer-its-own-insurance-to-couriers-in-ontario-166621.aspx
http://www.aegonlife.com/insurance-investment-knowledge/impact-of-the-gig-economy-on-the-insurance-market/
https://www.businesswire.com/news/home/20180725005163/en/Prudential-Babylist-introduce-life-insurance-policy-new
http://www.businesswire.com/news/home/20190213005083/en/Brighthouse-Financial-Unveils-Smart-New-Plan-Long-Term
http://www.businesswire.com/news/home/20190213005083/en/Brighthouse-Financial-Unveils-Smart-New-Plan-Long-Term

B3 03: ERARSIENRNASIRE 5EEHHIR

FEBLPER
NI A S BRI A A S W AR O BRI H
JEEEr

HE

s BIBIEEERNE 5 AMNSEWE MBS IN, MBI ELNES
NBRE O NEETBIRE-

 [E% InsurTechs AEERANATHANRRS, SRANS5F
IEAIARAEWSEIN, FHSIRECIIMNYAERSIE, IFIBEDHE
ML FHIZIBFTEIV L =o

s WBIREAZF0 InsurTechs XYWL =2 B AR S EISIREIRER, A5, =
EETIINSIEFIEFRERCNIER, DUENRASIRIHSEBLGHIIMNME.

KEWXFN7I

© BRI EPESTFEBIRAIN, REMEBEMERANKZHRE AT MS
AR Bz, MBI ERSSIFIKAIEABI APT,
MIMEABIRETS R~ G R A BN &, B ESARSANEIR P,

- SIREGEMEED, BREBXNMNIBBEATINESERSENGE
FSRABIDEHEMNBSIEEES.

- MAEAEBEEWENHFEIATNRE AT T USE=ZE 5
B, FREBHIEN~ 5.

+ FIBRFBINNIBKRIEREATBEISHEHMSEZHERINNE
1E, HARSANENBXAEZ B,

Bx4: AFREATGSESARASHENHEE, FREILE

API AR S BRI BB
: 2>\ HZ5EHBADHME

IMEHERNR R

HHETWENNTNIATNLEN

FERERZ N ENBOZTREE

R JRERIRS DM, 2019 F

18845 |[EFMA,  ( 2019 FFHH5RIREERIFLIRE ) , https:/worldinsurtechreport.com/.
10  Top Trends in Life Insurance: 2020



https://worldinsurtechreport.com/

BB

s REATFESERRSHIFEZRIRSATEE, NEZNEPRIEHRN M. XIMGEEGIEFKEATTILURET
RORBSFREHONKR, BNEAFREATEBRAMMARBHA.
- IR AT EESBEIREEBETIE, MUABBNREEET - EEZIRESIRMN .
ENEEBES AT Airtel 5 HDFC AFIRKG AT GIE, IREEBEBEANEAFIREE
TS RIRABE. ZBERAT 2B LIFSEHTKNE, ©
* REATFESEMGRRSATEE, U KEBECEFHEMS
S5 MU ERNEP.
— Z@EHY FinTech Airfox S78HIRE (Zurich Insurance) &1E, 1RHtS ZEHLBEZ
ANEFRE, FYURRFOLRWARMG S~ G »
- EBE N FIREANT Protective 5§ InsurTech Health 1Q &fE, FF Health IQ &Y
EBEHEA Protective BIRIRNIBIRIRE S IRHEIETINAFIREE o *
- BRI TFENEITARANBINEE FinTech Mobikwik 5 ICICT {RIFAFIRIGA
SAGE, BRTBNELEIBERLLVARTD, N/NGURKG @RI DI RN =

* REATESRESTBROENATSHE, TURER
FIREFF E G iR R =~ 8T K.

— Canadian InsurTech Breathe Life BYEMREEBEFR NS EEW@EITIRBIEE
ELHRBRESESENRILE R ZT S NEHERE., »

X

. SSRGS MRS IEREERNIRNR A S N IR S R R B THIHIR
) B,
. BUSE P RARMTS, REATTUFERE, SFEROHIRE
) RBIFNER, FHRET RO R RN EN S,
. BEFRUIRESIANRNELER, FHETRHES SRS (N RFRASN—55) BHRRATN
XHDHAL.

1 KESTIIIRY , ¢ Airtel 5 HDFC Life S{EHERTHBIRMLBIFTUIZRITXN", 2019 45 5 13 H, https:
//economictimes. indiatimes. com/wealth/insure/life—insurance/airtel-—partners—with —hdfc AZF{REIXHEH TN
N1t+Xl/articleshow/69307599. cms,

©ZE@1t (PR Newswire) , “ Airfox HRASHBIRAFFHDRIHRESIET BHZRITRS” , 20194733
H, https: //www.prnewswire.com/news-releases/airfox-teams-with-mastercard-and-zurich-insurance-in-digital-banking-ser
vice- expansion-300879667.html.

2N, “RREFURPHEEGED T HNEERREEHRERAEZENE CAFRE~R",

2018 &£ 11 B 13 B, https: //www.businesswire.com/news/home/20181113005680/en/Health-IQ{R i /R A HFIRE o

22520510,  “ Mobikwik INEAEEMNBIER _EIRM 20 PLYEIBIIN AHREE, ” 20194 2 8 21 H, https://economictimes.indiatimes.com/small-
biz/startups/newsbuzz/mobikwik-now-offers-instant-life-insurance-for-rs-20-on-its-app/ articleshow/68094484.cms.

BZRIFFIRAIRR, “RIFF/RYPCIANTFE 5 450 H=7T, URBBIOTE—RKEBEAFRKE, "TESH ESHMN

(Jacob Serebrin) , 20194 2 8 26 H, https: //montrealgazette. com/business/montreal —startup—

raises—4-5-million FH;FHEOFE — (S HEE NFIRK .

1


http://www.prnewswire.com/news-releases/airfox-teams-with-mastercard-and-zurich-insurance-in-digital-banking-ser
http://www.businesswire.com/news/home/20181113005680/en/Health-IQ
https://economictimes.indiatimes.com/small-biz/startups/newsbuzz/mobikwik-now-offers-instant-life-insurance-for-rs-20-on-its-app/articleshow/68094484.cms
https://economictimes.indiatimes.com/small-biz/startups/newsbuzz/mobikwik-now-offers-instant-life-insurance-for-rs-20-on-its-app/articleshow/68094484.cms
https://economictimes.indiatimes.com/small-biz/startups/newsbuzz/mobikwik-now-offers-instant-life-insurance-for-rs-20-on-its-app/articleshow/68094484.cms

BH 04: AFRRNAGIEERRAENT 6, Y

IREI=REK
R\ Tl F AR S0, RIR N % E
A IE S E S IRELN L DRE,

BR

- WBEREATRERRAPTEL, MEBEEIF~VEEE, Tk
MAD T RIS BBV R IEE- N Ko

© IRIBASIRRROBEEZS (LIFE) F0 LIMRA* B 2018 FRELIERY
RAR, B 32%0 Gen X B TR AELARIONGRAFIRIE L.

KEWXFN7I

© REATHFBURBHAB@AS RS IZ .

© BT BRINKBHENE, HZHETSUKBER,
c B ERRAELSTTRE NMRENRITIE.

- FPMREATAEIREZHERN, EHINSS.

AR

- AFREATYRAXRBYTEN, EEOZTFLHERR, FAIRHXNEE
B 5o
- EPNMHEIRE AT I UG BE GBS =~ B M.
2018 FFfI5, BBEF 5 BXRATRSBILI13ZHFM InsurTech Bowtie
AFRE AT, XM IRIRIEE T NVE NMELKIREARIR.
Bowtie TLRIE AP NMEITERBREBREESSS,, MMEE S 8.

© SESFHFRABIERNE, REATEAZAXN—RINGMBIDOEHKA0ERL
BRE,
- CHFREFIIRATHED T — MXELFES, RTELXAEE=T7K
RIGAMBIY MK IREB, >

#RBGESRWATET, “BR+FUH: AFIREE” , https: //www.iii.org/fact-
statistic/facts-statistics-life-insurance, 2019 4= 9 H1if3ia).

sEFEM, "SEOXBESZHNATME T EMELREERR, ”, 201846128208,
https://www.reuters.com/article/hongkong-insurance/hong-kong-gives-first-online-only-insurance-licence-to-sun-life-backed-firm-
idUSL3N1YP2LL .

»BERRSEBRAT, “CCEMIHEL S (RELRRAFREIFEE” , RHFEFH o M\ Ag, 2019 F

5 8 15 H, https: //www.internationalinvestment.net/internationalinvestment/news/3500378/hsbc-singapore-launches-fast-

online-life-insurance- £ &,

10  Top Trends in Life Insurance: 2020


http://www.iii.org/fact-statistic/facts-statistics-life-insurance
http://www.iii.org/fact-statistic/facts-statistics-life-insurance
https://www.iii.org/fact-statistic/facts-statistics-life-insurance%2C%20accessed%20September%202019
http://www.reuters.com/article/hongkong-insurance/hong-kong-gives-first-online-only-insurance-licence-to-sun-life-backed-firm-
http://www.internationalinvestment.net/internationalinvestment/news/3500378/hsbc-singapore-launches-fast-online-life-insurance-
http://www.internationalinvestment.net/internationalinvestment/news/3500378/hsbc-singapore-launches-fast-online-life-insurance-

B&R5: Mot

RIRBBUR A TR

BHEENX

EBHRELER @

IR JURERIRSS DT, 2019 F

© IR ATF A BEHAD TR TLR KRR B NVIRIR B RIT R
- RBMITEEM InsurTech Ethos REAEESMESZAIERIEPIEANERRSEIE
AGICK, FHERIUNDATHITERIR, EATREBBIARMBER.
c IREATIEERY BRELREKRE, MUSIERBE IR es ALLA L
MBS EFHSTPBENARSS .
- BERZENEATITUBEZ P2 RPN FouH
AR o
- R AT T UDITFNLRESHNEZ S WA, UMW S HRERSRS
BABEEEHIBN0RAR o

X

. BTN T AR EIRE AT RS SIS
— B RTBE,
. (RTE RS ToT R M B S B TR sk c LA
—) TLNRRAT TR, HIMEBAEP,
. e FENTEM, SBIEHE E NARIE SIS R A E S .

73BT, ¢ CRIEGE, AFREYCIAINMERBT 4 2=75” , EHe SRTF=, 20194 8 H 27 H, https:
/ /www.forbes.com/sites/donnafuscaldo/2019/08/27/life-insurance-startup-ethos-valued-at-more-than-400 “R BRI c /

13


http://www.forbes.com/sites/donnafuscaldo/2019/08/27/life-insurance-startup-ethos-valued-at-more-than-400

1338 05: RRNAGSEMN s ELPHIREH, DUANES
AR

AR NN T IE RS F E R ARG E X EH (ERLIEN
=AXAHL) , UBIEIBXITT IS 52

BR

* AN AFREWRIIZRIZ, SBEREAXKRS.

c IR AT TIPREREGAIERESZAENDNERME (PIORIR, XY
o, RRAWR) TENRSSSE.

* IR AT IEABINBARNEBHEEASKAE, NESBEINREFIR
7o

KRNI

c —ERPENEFRZANTH, XLEFHIURR, DR,
BRIk
© B XYEIEMZIREUESHRIZB N IEIRIRIRE AT N0ER 528K
RE
« HlESATEEIML (RPA) , ATEEARAHN
B (AT) ADAKISESRME (CDP) TRUFENRM AT
Baftinize.

AR

o TS AN, REATEECIEZENNIER, NEHRSRE
MSRITFZF0R I T2 P EIR2 B TN DMEA =
- BEREKRAAT Clark (Clark) BIYDMNBNNAEFRRENSAZIBRS
BERZEBFAE MR NI B ETHE. *
s R ATA A BFE =75 IR ARFOEIE R E IR N £ U FIRTARIE,
FEHRIRTE AN EBIE IR,
- InsurTech Untangler {63 AL 1RBUTFAS NI EAEF+
IREFEIRON TR, R AT OSBRI EEHIBE IR

- TEASFSBRELAT (ERHFAT)
NEAFFEIEFEFIENEBIERI, B S BIEARE, MNMBER S IKBBIERE
FPAERO R K,
R ATEBEINASE AR TESHMFTRERIERSESE, MNME
1SR LAZ=Z DI,
- ZRKSRBY Generali ENE AFIR O@IY WhatsApp TIBIEIZFIRHIRE X
1, DURSEMNMFIT M, 3

#Techcrunch. com, “FRE{RG WSS ABUD) T2RITZIRIS 2900 57T B ZRIET, "SLFER-ERFB/R
(Steve O’ Hear) , 2018 4= 4 H 25 H, https: //techcrunch. com/2018/04/24/clark—robo
—BRial/.
»[nsurance Edge, ¢ InsurTech: ¥i8Y Untangler N BB RITIBES” , 2019 4
5 8 17 B, https://insurance-edge.net/2019/05/17/insurtech-new-untangler-app-wants-to-solve-

quotes-roadblock/.
30Globenewswire. com, “J{ZEHEL WriteAwaySMANEREE", 2018 F 1 A 30 B,

https://www.globenewswire.com/news-release/2018/01/30/1314241/0/en/North-American-Introduces-WriteAway-Accelerated-



https://insurance-edge.net/2019/05/17/insurtech-new-untangler-app-wants-to-solve-quotes-roadblock/
https://insurance-edge.net/2019/05/17/insurtech-new-untangler-app-wants-to-solve-quotes-roadblock/
http://www.globenewswire.com/news-release/2018/01/30/1314241/0/en/North-American-Introduces-WriteAway-Accelerated-

Underwriting.html.
NENENNIR, (CGRRBAEIERKTT8E@IY WhatsApp ZX{YREH , PTI, 2018 47 5 13 H, https:
//timesofindia. indiatimes,

com / business / india—business / future—generali—india—insurance—starts—delivering—policys—via—

whatsapp / articleshow / 64959650. cms,

13



B 6: FrXREH

R Sy AP SR
=208

BR: JRERIRS DM, 2019 F

X
- Y, SHNASRBEYTERDREXRMUELRERE, NMRSHERLE.
; - FEENBIEFRESHSKEE SRR, SREIDRISEINE,
READSERMNEREHPREIES,
c BBEREAGFBHZREERIBSEEAR, SEERIRES.

© HZHOBRIEECEFEBNBES PIREEAEER
DU EARLS, TJLUSREEFIRSTOMRENTREM.




1338 06: RENASRIADWTH AL RIBRARMIE

HIEHA LR, DWTRAF ALl EXEHNHACIRE 5 F 20T
=)o 2

BHR

- B ATERE (AD) MEEBVRRIDRIETENiE. HSHAFREATE
BBt L ERNEREMMEENURTE, THIERIR.

- EEAE—HEREEENREHRRMAREHR/E
#R¥B Life Happens F0 LIMRA B89 2019 SH{RUIBREZ=NTZTY, HTEZ2IMREKL
PRIRIERBVEE =

PNi-LVeIPA

© BB RPRIREREIIRSS

© EHBFIRREIE, BREMTESRNESIESHSIHBIMF, XRKEER
FINTIRRFE, N2 ERBEVRIZ.

© BIBEOATHOALE R ARBIH D BRI AT BETR EIRIE N ET~KFUA,
FF B HIE XS .

AR

* AFRE AT RO OMTAOALERE, UMKEEIEPIK

1B 0fE, CURSFUIRERIMEFIIRE.

- REMITBRANBIRMA AT Partner Re SEIEOHTAT Verisk &
BT R S — M AFIREFIRBIRTD R, ZBRAORERISHENBE D
ATA0 AT BRARKIR AT HE — 2 NHEIEBIBE A »

- NMEXIRKATZRA] (Manulife) BT AT BIANNIR 5 IRAIE, BRS
HABBEIBFODHTEE .

* FUONEIER RFOH 885 I E /AR AT B ohI TR IR

- 2PKERE/NE) Munich Re BY=5X&) Munich Re Automation Solution
£ 2019 FRELE T BARIRDERIREHIZBBIRIREROZR. T,
AT LUER B S BIEIRAF0 DT IR S =K SR FIRB ahftte *

RANERE, 2019 FIRIGBENFAR : T —FNEEAETBTEWREHXHRRAGTRR", 2019445 18, https: //lifehappens. org/press-
releases/2019-insurance-barometer—-study I —¥NEE A EH AR B AFREE /.

B RS HFTE, ¢« Verisk&PartnerRe FMFE AT oREZE AFIRFFIR” . 52 ® IIFK (Luke Gallin) ,
2019 4 10 8B 25 3, https://www.reinsurancene.ws/verisk-partnerre-leverage-ai-to-transform-life-insurance-
underwriting/.

GRS, “RAHEEEFIOREG R0 AT FIREAR” , 201846 5 19 H, https:
/ /www.investmentexecutive.com/news/products/manulife-introduces-new-whole-life-product-and-ai-underwriting-algorithm/.

3 RS HREY , “RERBIREIHEHBSNRIRTER” , NIREKR/R @ BAE (Gabriel Olano) ,
2019 £4£ 10 8 17 H, https://www.insurancebusinessmag.com/asia/news/technology/munich-re-launches-automated-
underwriting-tool-180707.aspx.

15


https://www.reinsurancene.ws/verisk-partnerre-leverage-ai-to-transform-life-insurance-underwriting/
https://www.reinsurancene.ws/verisk-partnerre-leverage-ai-to-transform-life-insurance-underwriting/
http://www.investmentexecutive.com/news/products/manulife-introduces-new-whole-life-product-and-ai-underwriting-algorithm/
https://www.insurancebusinessmag.com/asia/news/technology/munich-re-launches-automated-underwriting-tool-180707.aspx
https://www.insurancebusinessmag.com/asia/news/technology/munich-re-launches-automated-underwriting-tool-180707.aspx

R 7: IBROVRRILE

BIR, ELHEM

SRERBUR NOREZ S ANER

TR AR [ ‘ TN ARHERIR,

vt

FHHTLER

BDANRNEE

1=

R IREERURS DM, 2019 F

* AFREATENBEHOMNELREINE, S, B20RS
S5 NIRIARS.
- £ 2019 7)), SEMNITEEEIBIRMAT Gen Re L SBRONZA NOW, iZA[Z
FRIEREEOITRIOEBAEZTBIFR, MAIF0 BMI. 53R ? O UPRIR AR TRIR
B, MAHTHTEEEENZBITIF. *

X

. R TTRN AR T LIRS S BN T B TIE, MRS AIREHH
— o R,
. SCHIANTA AL TOURERR DA BN AR, MHERERN
SENESGS.
- . SRTRTFEREE NRERET,
FEENIR A DB BT AR

sReinsurance News, % Gen Re NIRRT ZF ABEDEOITNBIZFE” , Matt Sheehan, 2019 & 2
B 14 H, https://www.reinsurancene.ws/gen-re-develops-facial-analytics-app-for-insurance-buyers/.

16  Top Trends in Life Insurance: 2020


https://www.reinsurancene.ws/gen-re-develops-facial-analytics-app-for-insurance-buyers/

B 07: AFRNAGIEERRSHP X REER B
A ERF I

RIS FA IR R T ICREFIIER D =, LORITEIEY, THEHERE
FIEEIE LN,

HR

© HIBLEMATREMEERREATIRSITE AR,

© XRERARCIZETSEAREMLEREE.

© KRERREERIPOREDEK (REIREF) , RIFRB/FBEANREA
UM S IRENBIESINE . BHIFE— P PREITEEEE, 2505
EEESTESEH, HEE—TXRAWSEHIRIR, UHRIENEXNES
ZiagEtE.

« XREFRRDZTUBYBNRIESE=DHIERERIE, RIFERS, AR
BHEEHRIRBIENE, FEERNAIEERRETBEKHN @2 TREA,

REWRITI

© EREMIREREZIE, BFEOBMEIMII, XSFH
WRIE T HORIZ

* BHEBNANGFRENMEEBIBPTHNELAFTZS NP, XEDPTH]
MIZEIEN0 S BN EIR L.

© XRgEENEAOMIOLKRIUEBNZ 2. BT
MBLSEBRNRZBRINCRE (BXMEZ5EHEERN) , TURRRAETERE.

BARER

s XIREBEAFREPHNASEEIREMEE, o, BIRFERVER
2 ZRNG A& e AO i R o
o —LE AHIREE NS IEEAN A X REEBE I TR RIS, FF
BESNUEFPRDPIL, DUBERT AT .
- KREE=AZF (MetLife) BIE(188 LumenLab S5HTA0RZ IR\ 37 i
(Singapore Press Holdings) #0 NTUC Income &{E, 1EAEMEE—
BEBeSZI¥ B Lifechain, DIFBIRERIRAEINS EOBRBEHB
IR RME. 7
— Institutes RiskStream #H{EZB43 (DIBIFRJY The Institutes RiskBlock BX82) #0 LIMRA FF &
TP XREENFBIERF Mortality Monitor, BIFIBHRRERIE, REHFEACKIEMENE
TRREBIRE AT RRENEENZZABRXRRANAFREFCADZER. *

IIBTRET, (REBESAFTFUFRINERR AT X ERFERZINMME 2. 7 TD1ZE=TRAGIRKGNY , PFHZS o KRB
(Steven Ehrlich) , 2019 Z£6 8 19 H, https: //www.forbes.com/sites/stevenehrlich/2019/06/19/metlife-plans-to-
disrupt-2-7-trillion-life-insurance-industry—using—ethereumblockchain/#479827d92770.
#Ledger Insights, “ RiskBlock, LIMRA Select XIRFEAGFNAAFIER", Nicky Morris, 2018 ZF 9 &,
https://www.ledgerinsights.com/riskblock-limra-blockchain-life-insurance-death-notification/.



http://www.forbes.com/sites/stevenehrlich/2019/06/19/metlife-plans-to-disrupt-2-7-trillion-life-insurance-industr
http://www.forbes.com/sites/stevenehrlich/2019/06/19/metlife-plans-to-disrupt-2-7-trillion-life-insurance-industr
https://www.ledgerinsights.com/riskblock-limra-blockchain-life-insurance-death-notification/

+ XERERRIDHRBE ST IR AT ZEIEIEHE, MMRE 35

FEMEE, HRUVFAOSEERBINXEL.

- EEIE, —BAFREATENK T —TE, CUBHEIIBHR=FFED
MBIV B =753RERBNEZ 15 REMEKR
BI0s RIEEEF (KYC) , NS, BIHONRNSGE
SAE >

© XIREEHEAOUBNINCIRERLDIATIRE —KihiniRE S =.

- RBMITHIROEIAT fidentiaX EACIR—TRFZHIN,
RIRATGULEEEAFRES. XITHRIRMAKSR, —Riinieft TEARH
Right, FIURIEZBIANERIRE. XITREATMS, ¥ AOBHEEIE
FEOETRESHNHENBS.

© IRBIATNIA T BAR B XERPERIZARFNINECIEA, BohITIETREAD
X, FRERPIBEFEZ XIS SOERERBIE R

Bk 8: AFREMNMEFEPHIXREN

£

I BOUF
[—— o]
[—
[— ]

tHE XIReE
o

R EBEZRIRSTONT, 2019 F

=X

« ETXRENEBAIBERATURREZHTIEERZE, WMERE, F
IRAAFF A EZ A

- BEERNAIRGERARME (BIHRESMEIAT B3) ,
XREETSARAIRERBESE T, SHIND.

- BEEESNLZEMAERE, KREREY KYC Bt FA0RRVEFIS

SRESENBI DR S

B (ESTIIRY , “EIEAFIRE A EFD Cognizant 11T SEEBIXREEMH RS2, 2018 4F 4 5 16 B,
https: //cio. economictimes. indiatimes. com/news/digital—security/indian—1life—insurers BX82F01A
FOADERATI v XEREEREIRTSZR/ 63782077,

wlLedger Insights, “{BEAXREBNAFIRIG — K5~ , Nicky Morris, 2018 9 3,

https://www.ledgerinsights.com/secondar __y-market-life-insurance-blockchain/.



https://www.ledgerinsights.com/secondary-market-life-insurance-blockchain/

—

B33 08: RINRESZIEN M ATFREGTRAD
BERBVRRENE
AT RFETB SN E TR, LU B LA
ZRRAT)

HR

© RILAESZ—1 IFIHNZ, EWRREEENNEEL DNA FBIEIIE
SIS REERBIZE .

- ZIRRTORNEE, HUNR, &%, A%, 3%

ERF, BB, S5F, BaAET .
- RUERFTURMPBRENZFR, THHD, BERRA
DABVBRLE.

s BERREBEVIRRILERRESR. B2, AFREATIREXFEIE
™o RIBHENBIARE, AFREKE AT TAESKSIRARNBRIEES
TERNBREIBIRTSE. #HOE- IR EAIE-TJRESREZR /M
XEZHX/MBXMF

XK=

« RINBESZNBDSESFSUTS AEREVEK SR N B SIS,
FFI PANDIRARE ST IR E o

- ABBRHTIFERANMXAFTRE XD TFNTTEKHEISEER, M
MAE 5 =2 iRE.

s RIBESFTI TRIFTMEAF T RTARBX], SKREESNAES
RBENTIRFEABLL, UTITEMS mIRH 5 EIROVREE 2T

B% 9: M ARRATEERREIEEFZFNERNERR

SEFDEERNE
KER/HEE

TR BRI RIEOIE
BR%E

BEESNE, SROX FBRMEHBCIH 50

DILIEATKNIES

BR: JIEERIRS DM, 2019 F



BABER

« RUMBEEZMHXNAFREWVEEEREZN, BANBEIWS 5T SHPERA
Ffric, YUSBBIBHESRIBEARETER, REFOTVEITIV.
- HSAFRIABIAT YouSurance ({1 BREFIRAIHTH GIG B93-AT
ERAT) ERRISEFCIHEBREANRRIISM, FORRARMEEDFRETGE,
GZFERIESMNNFRAT. ZATESCEREE, RENBESZEEHAFRERRD.

AR AT IR B RINBESMENEZRIL TN, CERERTSFEOVILEE.

BRIRABRRXEDRT.

- RNMBERPEMERN G UTBNIET SO MENEM S FES. IZFRSHE
FRPEVEOZEFEOEERAZZNNRTOBIR, SEENIEIRBVILT_EKEK,

- IXEENNR S DL ARBIAE R MR FPIE /A, 1431, RN, J&ohKF0RR
RN Z MR,

- MetLife JIIRSIITXIN=5ZE Helixco 22— InsurTech \&], E|)
AREFTERD ST IZUTEAN, ZEANGLUIDTALOIEMEMBAS
RGBT R, XFBPNH TJERIR IR TR I E8ERIE. 2

X

s TE—MHERFBIRR, TERISHBINERNR, XTERHRE, BNERALES
KEBRIERNE. B2, BIXRIWEEZNN, SEBTURR SHEDABIX

—) ORI, DU T BIME IR ENEY AR
. IR A LB TR e TS R R BN, (R
—) S, LTS B R K S

© AFREATGYURBRILFESZEIE, FRIB ARSI T LTS
MEARSS, MMBE JRENSBSIRBFTE ABMERIOTF .
© B EUEOVELE O RIMPRREIRE AT IEEE QX BIXIET

#“GlobeNewswire, “ YouSurance ¥K5E{HEFAHFRNINEEEMIRGIIS ARG EBIEABIEERAZ s, ” 2018 4 10
B 2 8, https: //www.globenewswire.com/news-release/2018/10/02/1588637/0/en/ YouSurance 2 & R{EARILSEEDFRIC
WSHATAE SREBY Applicants. html, DUT{E{ERERFI% 6.

2 ZERFWEW, “KEBS AT Insurtech QUIFTPKERIRDRI 7 MDRERETF: SIE5.0”7 , 201944 5 16

H, https: //www.businesswire.com/news/home/20190416006069/en/MetLife-Korea-Names-Finalists-Insurtech-Innovation-

PRk

20 Top Trends in Life Insurance: 2020


http://www.globenewswire.com/news-release/2018/10/02/1588637/0/en/
http://www.businesswire.com/news/home/20190416006069/en/MetLife-Korea-Names-Finalists-Insurtech-Innovation-

NTEKEHARR, HFRAGINIA S A=/ EVEREAMmHEss, QRS IERSY
IKPERR, CURE S NATEBNREFIMEIHITEIFT. FAFRXFPEOT AT
A BAFIR Ao

SRR NHRE ATV ES, URIIUBFPNPINNDE, R~ oiirit,
XABEREFARIUIARNESRSE (B10)

B& 10: AFRRATIEAERERPEREABRED

@ BUBRE Iy cp))
- RERFAFES, B, BAT/RRS SRS
7 GO URE - RO, TUSTAMIEEIT, BEBPOES (RRERES) , FAEOTHRG, MR
SN EIB X
EERE
@ FEERS

BR: JURERUIRS DT, 2019 &

22 FWEEREBH: 2020 F




RGN IEA TR EFTIEURKE AT BB DK BB R EaIE S,
Epigenetics IRIRE P IMAIMTVE, RURHEMIEHEIREE. SEEMRBURIR
AMERNRE RN EZ A,

LSPAFREAIENERE, EBNFTNELPBOTHREREN~®, ANST, SBFEANT
B MINEETAMFNT6E, UNESEPERIITEENE.

BYRRBUXRFNEBONSEADFAL, UENERORRNRBLE, BHEONLOMIHD
WA, A S5miz BN BB o

AFREARTEN B A RNRBIN S LSRR SIEFINHIDIE, BIIRIBEIF
KA ENBE R ITEREIRABER) EEMMNREFTEARHIKSS.




	介绍
	人寿保险行业格局
	业务挑战催生了一系列变革
	图表1：人寿保险公司应对瞬息万变的市场动态


	趋势01：保险公司探索健康计划，以监测，管理和改善保单持有人的健康
	随着行业参与者从付款人演变为合作伙伴和预防者，人寿保险公司越来越多地探索监视，管理和改善客户健康的计划，而不仅仅是在生病或死亡时进行赔付。
	背景
	关键驱动力
	趋势概述
	含义


	趋势02：人寿保险公司开始为新兴客户群提供灵活的服务
	保险公司正在探索各种方法来迎合服务水平低下的人群，例如零工经济工人，千禧一代甚至更老的客户。
	背景
	关键驱动力
	趋势概述
	含义


	趋势03：生态系统合作为保险公司提供了更好的服务客户的途径
	人寿保险公司正在利用生态系统合作伙伴的能力和影响范围来创造机会并吸引更多客户。
	背景
	关键驱动力
	趋势概述
	含义


	趋势04：人寿保险公司正在探索纯数字产品，以提高运营效率
	保险公司正在推出仅数字产品，以加快报价的速度
	背景
	关键驱动力
	趋势概述
	图表5：纯数字产品的优势

	含义


	趋势05：保险公司缩短了客户的购买周期，以改善客户体验
	人寿保险公司正在利用数字平台和技术来缩短客户的购买周期（在某些情况下会大大减少），以创造相对无忧的客户体验。
	背景
	关键驱动力
	趋势概述
	含义


	趋势06：保险公司利用分析和AI来增强承保流程
	数据捕获工具，分析技术和AI算法的进步使核保自动化和改进成为可能。
	背景
	关键驱动力
	趋势概述
	含义


	趋势07：人寿保险公司正在探索各种区块链用例和长期利益
	保险公司正在探索基于区块链的解决方案，以进行身份​​证明，无缝数据共享和理赔处理。
	背景
	关键驱动力
	趋势概述
	含义


	趋势08：表观遗传学可能为个性化人寿保险费和更准确的承保铺平道路
	保险公司正在探索表观遗传学作为替代数据源，以增强产品个性化和改善承保能力。
	背景
	关键驱动力
	趋势概述
	含义


	结论

